Using Social Media to
Get to the Top of Google

Harnessing the power of social media
for search engine optimization
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Reasonably astounding facts

* Google has indexed 130 trillion web pages on the Internet
(30 trillion in 2013, 1 trillion in 2008)'

* Google searches them all 100 billion times/month?
» Google Index holds 100 million gigabytes = G O I e
3 million 32GB flash drives ' g

1. Search Engine Land, November 14, 2016, https.//searchengineland.com/googles-search-indexes-hits-130-trillion-
pages-documents-263378

2. Venture Beat, March 1, 2013, https.//venturebeat.com/2013/03/01/how-google-searches-30-trillion-web-pages-
100-billion-times-a-month/
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Reasonably astounding facts

* Google ranking algorithm >200 factors
* 205K searches/second
* 3.55 billion/day §40% since 2012)

* 1.2 trillion/yeard

3. Internet Live Stats, http://www.internetlivestats.com/google-search-statistics/
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Information superhighway?

Or intra-galactic spaceship traveling at
the speed of light?

0.93 seconds to sort 69 million
webpages for child cough

(2012: 0.56 seconds for 6 million pages)

Q‘fgm child cough

Persistent Cough. Coughs caused by o
can last weeks, especially if a child has
another. Asthma, allergies, or a chronic
Inuses or alrways also might cause lad
S e & accaain alhas O ccenalen =i

.
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Three ways to get there
1. Paid advertisements

2. Maps

3. Organic search
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Why | like #3 best

Power to the people

* Nielsen: 92% of consumers globally say they trust friends, family
& earned media over advertising
(A17% in 5 years)

 Online consumer reviews are second most trusted form of
marketing — 70% of consumers say they trust

(A 15% in 4 years)

4. “Nielsen: Global Consumers Trust in ‘Earned’ Advertising Grows in Importance,” April 10, 2012,
https://www.nielsen.com/us/en/press-room/2012/nielsen-global-consumers-trust-in-earned-advertising-grows.html
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Immutable SEO truths

» Google ranks web pages, not websites

* [t isn't Google who decides rankings —
it’'s Google users

* No website can be on page one for every search term
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Immutable SEO truths

Search engines are an online meritocracy”
* They exist to help Internet users find reliable, accurate information
» Each click on a link in a SERP result is a vote for that web page

* Like politicians, web pages take time to build trust, a following &
votes

*Except for paid ads — but even they involve some meritocracy, too
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Immutable SEO truths

Search engines are looking for the same things as humans —
reliable, accurate information

* Relevant health library articles with 400+ words
 Blogs on relevant (popular) topics
 Third-party credibility —

v' Links from websites popular for the same_releyant topics

v" Links from news media websites
v' Customer reviews

 History & authority of the canonical domain (website address —
e.g., obgynnevada.com)
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Immutable SEO truths

Search engines & humans like lots of words

» Study of 1 million web pages® —
v Average page-one result is 1,890-word article
v Back links single most important factor
v Content focused on a single topic ranks best

5. Backlinko, September 2, 2016,
https://backlinko.com/search-engine-ranking
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Immutable SEO truths

Other contributors to high rankings
« Fast loading web pages
* Encryption (https)
* One image per page
* Mobile-first design



Immutable SEO truths

Components of Google's Ranking Algorithm

(According to 72 SEOs Surveyed for SEOmoz’s Bienntal Search Ranking Factors)

5.30%

Link Popularity of

the Specific Page
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Immutable SEO truths -~

There are no SEO shortcuts ) I I I |

» Keyword selection is critical (for topic l ., i AN
focus) o i1t

» We don’t guess most popular keywords. .. i

We ask Google. O _seens o A
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Immutable SEO truths
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Social Media SEO Methodology
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Social media defined

Websites & computer programs that allow people
to communicate & share information on the
internet using computers & mobile phones.

— Cambridge Dictionary
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Most popular social media sites®

* Facebook — 1.59 billion monthly users
* YouTube — 1 billion

* WhatsApp — 1 billion

* LinkedIn — 400 million

* |nstagram — 400 million

* Twitter — 320 million

* Pinterest — 100 million

6. “20 Popular Social Media Sites Right Now,” Small Business Trends, June 6, 2018,
https://smallbiztrends.com/2016/05/popular-social-media-sites.html
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An important social medium for healthcare’

* 142 million monthly users
+ 163 million reviews

* 7% (11.4 million) are health reviews

7. “An Introduction to Yelp Metrics as of June 30, 2018,”
https://www.yelp.com/factsheet



An important social medium for healthcare’

Rating Distribution

® 5 Stars 48%
® 4 Stars 20%
® 3 Stars 9%
2 Stars 7%
® 1 Star 16%

7. “An Introduction to Yelp Metrics as of June 30, 2018,”
https://www.yelp.com/factsheet



An important social medium for healthcare’

Recommended Distribution

® Recommended 72%

® Not Recommended 21%
® Removed 7%

7. “An Introduction to Yelp Metrics as of June 30, 2018,”
https://www.yelp.com/factsheet
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Social media SEO

Marketing’s adoption of social media, 20132

* 74% of companies & 82% of marketing firms said social
media is integrated into SEO strategy

8. “State of Search Marketing 2013 Report,” Econsulting, January 2014,
https://econsultancy.com/45-of-companies-say-content-marketing-is-highly-integrated-with-their-seo-

strategy/#i.lypfv541cxwrod
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media SEO

Why Influencer Marketing Matters to Brands
Survey on Marketers (August 2016)

More authentic storytelling 2.78

Better to reach consumers 1.92

Offers a better ROI than other
. 1.29
marketing channels
Makes our brands feel more 118

plugged into digital g

Good alternative to traditional ads - 0.96
Help us reach Millennials and

) 0.86
Centennials

0 1.00 2.00 3.00 4.00 5.00

Most important

0.

o

Bl INTELLIGENCE

Source: Tapinfluence / Altimeter Group, Morketing Charts, 2016




Social media SEO
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Social media SEO
2015: Google changes its mind®

Traffic  Keywords @ Notes ~ ™M &M 1Y 2Y AlTime

Top 3 4-10 11-20 21-50 o 51-100 -=- Keywords

Facebook URLs ranking within the top 100 on Google SERPs

9. “Does Social Media Impact SEO?”, Hootesuite, May 10, 2018,
https://blog.hootsuite.com/social-media-seo-experiment/
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Social media SEO

Why Google changed its mind

2010

« Twitter claims it handles 19 billion search queries a month
(> 5x number of Bing inquiries)

* YouTube says it handles 3.7 billion search queries/month

2012

* Facebook’s Mark Zuckerberg said it handles 1 billion
search queries per day
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Social media SEO

Every social medium is a search engine

* 100 hours of video are uploaded to YouTube every
minute = one of the internet’s largest content
repositories
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Social media SEO

Social media does not —
» Automatically increase website rankings

* Necessarily bring more patients

* Fix underlying causes for reputation problems
o Physicians running late

o Indifferent staff
o Billing errors
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Social media SEO

What social media can do

» Spread website content farther to more distant
audiences

« Reach more mobile users

 |ncrease name & brand awareness
 Build closer relationships with your target audience

» Offer transparent feedback from patients



Social media

What social
media can do

Influence millions
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Social media

What social
media can do
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Social media SEO

Google SERP for “dr. allison herman”

gr. alkson herman

Al News mages Maps Shopping More Sett $ Too

Dr. Allison Herman | CU Rocky Mountain OB-GYN | Denver
mtps //rmob.coloradowomenshealth.com » Doctors »
Dr. Allison Herman is a board-certified 0B8-GYN focusing on gynecology

labor, delwvery & wellness. She is passionate about helping women feel
empowered

CU Rocky Mountain OB-GYN | Denver, Colorado
htps //rmob coloradowomenshealth comy «

Informing, empowering & caring for women's gynecologic health in Denver
for more than 30 years. CU Rocky Moumain OB-GYN puts women first
Dr. Allison = Dr. Hal Levy

Dr. Allison Herrman, MD - Book an Appomntment - Denver, CO
Mtps //www healthgrades com/physician/dr-allison-zall-ygSgk
hihd Ratng 4.5- 17 review

. ) is an obstetrice B . &C
CO and has been practicing for 13 years. She specializes i obstetrnics &
gynecology

Alison D. Hermann, M.D. | Weill Comell Medicine
https //weillcomell org/ahermann «

Personal Statement. Dr. Alison Hermann, MD is an Assistant Professor in

Psychiatry at Weill Cornell Medicine and an Assistant Atten
Psychiatrist at New

[+%
.

Ur. Allison R Herman MD Reviews | Denver, CO | Vitals cor
https //www. »ials com/doctors/Dr_Allison_R_Herman htmd =
AN Ratn 19 ' vOl¢

on R Herman, MD is a Doctor primarily loc
another o

ver. OO, with
» OF @XPDeNencCe Her

specialties includ

Dr. Alison D Herman PHD Reviews | Roslyn, NY | Vitals com
Mtps /www.itals com/doctors/Dr_Alison_Herman html -
N »

primarily located in Roslyn, NY. Her specialties include Peychole
Cl'!)’]l'v\"' ano
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Boosting social media SEO
Top tips
1. Produce high-quality content on your website & share

on soclal media

o Thoroughly informative

o Written for lay audiences
o Clinically accurate

o Copy edited
2. Post frequently (min. of several X/month)
3. Grow followers through engagement
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Boosting social media SEO
Top tips
4. Claim your profile on social media sites

o Ensures accurate info (address, phone, URL, etc.)
o Allows you to set-up alerts to others’ posts
o Often allows you to respond to others’ posts



_

Boosting social media SEO
Top tips
4. Claim your profile on social media sites
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Boosting social media SEO
Top tips
4. Claim your profile on social media sites
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Boosting social media SEO
Top tips
5. Optimize your posts

o Anchor them with photos, videos, graphics

o Use keywords for specific popular topics —
v' Pregnancy
v" Menopause
v" Endometriosis

o Use hashtags
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Boosting social media SEO

Top tips
6. Comment and/or ask for comments on news &
controversies: e.g....

o USPTF recommendations on mammograms
o BRCA gene

o Genetic testing

o Preemptive mastectomies & hysterectomies
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Boosting social media SEO
Optimizing Yelp

« Verify name & address

« Add photos
* Link to your website
* Provide hours of operation

« Describe fully your practice philosophy in “About Business” section”
« Check accuracy of map position

« Ask for patient reviews
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Boosting social media SEO
Optimizing Google My Business

« Establish account (Google the term)

* Use same address as USPS

« Add photos & optimize

« Check accuracy of map position

« Specify full geographic area you serve

« Check all categories of your service lines

« Describe full your practice philosophy in “Introduction” section”
« Ask for patient reviews
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Note of caution

Be careful about social media advertising

» Sales reps make it sound so good
» |s efficient & effective in limited applications



Q: What’s best way to find new patients?

A: Organic content marketing
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Q: What’s best way to find new patients?

A: Organic content marketing

sions Organic Searches Users Top visited pages
Showing t ages by ber of page view
11 3 200 1 05,235 100 070 owing top pages by number of page views
t 39.5% t 39.9% t 39.6% Page Title
1.  Abnormal Vagina Bleeding & Birth Control | Wo...
Visits by channel Channels driving engage

showiInNg perce 20 Of Wolal visits coming from all sources (channels) Showing how visilors from each channg

Heavy Periods & Birth Control | University of C...

2
B Sessions B Pag 3. EIF | Univ. of Colorado OBGYN | Denver, Boul...

Organk Search 4. Blood Clots & Birth Control | University of Colo...
© Oraesio Search Oroct ol 5. Is Continuous Use Of Birth Control Safe? | CU ...
: 2::;“,"{,\ Pad Search | o 6. Heart Disease & Birth Control | University of C...
- ::::a Reterral § P 7. Diabetes & Birth Control | University of Colorad...

o Social [0 8.  Nexplanon | Sub-Dermal Implant | Boulder | C...
Osplay | oo 9.  Treatment For Period Problems | Denver | CU ...

0 24K - 10. Using Medications With Birth Control | CU Wo...

Sessions

80,046
5,985
5,469
1,962
1,582
1,327
1,100

753
687

640
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Final word

Resist the urge to Google yourself excessively

* You won't rank highly
on every search term

* You may only frustrate
yourself
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Thank you!

| warmly welcome your comments
rking@VanguardCommunications.net



